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1. Do not practice a business activity without a license or 
permit. 
2. Do not change the license location or relocate to another 
site without getting DED approval. 
3. Make sure of having a trade name compliant to the name 
mentioned in the license. 
4. Do not place sales, discounts or special offers without 
permission. 
5. Do not make any amendments or changes in the license 
information unless you request DED approval. 
6. Make sure of putting down prices on goods and 
commodities. 
7. Make sure of putting down the date of production and 
expiry. 
8. The consumer has the right to receive an invoice. 
9. Announce the sale and purchase policy to the customer 
using suitable media (noting the replacement, repair and 
recovery policy) 
10. Do not promote or sell or offer any counterfeited or fake 
goods. 
11. Make sure of registering your trade mark at the Ministry of 
Economy for protection. 
12. Report to the Department of Economic Development 
incidents regarding any counterfeited goods in the local 
market. 
13. In the case of warehouse or store related to the licenses, 
kindly visit Permits section in our branches (Business 
Village, AITowar or Dubai Mall) to get the necessary 
permission. 
14. According to the decision no. 323 of 2012 issued by His 
Excellency the Minister of Labor all enterprises that employ 
UAE and GCC nationals have up to a maximum period of 
three months to register them with the Ministry of Labor. 
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Dear Trader, 
Kindly take into consideration the following 

instructions 
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